Let Brenda help with the 100’s of

decisions that need to be made quickly.

From the first call to starting the next
phase of life, Brenda will be there as
your personal bereavement

administrator.

Whether you need an extra pair of
hands, a sounding board or a dedi-
cated resource, you get the support

you need with Brenda Turino.
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Personal Assistant Services

416.562.3491

Brenda offers other Personal
Assistant Services such as:

e Mémoire Writing

e Personal Attendant
e Valet Service

e Administration

E-mail: bturino@rogers.com

www.BrendaTurino.com

Bereavement Administration
Services

Brenda  helps
you with all the
details that are
required to lay

your loved one

to rest. Brenda From the first call we
are here to give you a
helping hand.

helps you make plans,
get organized, and
provides personal assistance through every
step of the funeral and bereavement proc-

ess with care and compassion.

Brenda is insured, bonded and a

Member of:

The Ontario Palliative
Care Association and
Ontario Community Support
Association.

“Even though I had expected it to happen
someday, my husband’s death was a shock.
1 certainly could not have got through those
first few days without your help. Thank you
so much.” L. Ewen

“How do you keep your head together when
your heart is broken? Thank you Brenda
for your strength and support.” D. Appelt

Brenda answered the

Brenda telephone in 1992 to
Turino’s
Personal
Experience just been kiled in a

find that her sister-in-
law age 38 and

nephew age |l had

car accident on their

way home. This was
the first time she had experienced a
death in her family. That phone call
changed Brenda’s life forever. She had to
tell her brother and her niece that the
other half of their family was gone. Next
it was time to get organized, take charge
and turn this horrible tragedy into a

beautiful tribute to their lives.

Since then she has buried her mother,
father, uncles and aunts. Brenda has been
an Executrix, sold property privately,
estate disbursements and planned many

funerals.

Brenda knows the pain of death and

understands that you need time to grieve.

It is not just the funeral that needs
planning there is so much more
involved.

While you are in a state of confusion and
feeling somewhat numb you need some-
one you can trust, who is responsible,
experienced and focused to help you
make sound decisions at a very emotional

time.



Personal Bereavement

ADMINISTRATOR

Practical help when

e Spouses, Son & Daughters

e Executors

¢ Out of town Relatives

e Busy Baby Boomers

e Entrepreneurs or
professionals who have a
lot of obligations and little

time,

need it most!

T

416 562 3491

Services to Assist you and your family...

You choose what you need...

When the phone call comes or you are
suddenly faced with a death call Brenda
Turino. She will guide, help, and support
you as much as you want. -
This is your time to grieve
and she understands how
much there is to do in
such a short amount of
time.

100’s of decisions in
such a short time.
How could you be

will have a voice to talk to. prepared?

First Call Support

No matter the time, you

Someone who can help
you gather your thoughts and discuss what to
do next.

Home Visit

Brenda will come to your home and discuss
what needs to be done and when and where
to begin. From tidying the house to making
and answering phones to setting up appoint-
ments with the funeral parlour, it’s her job to
think of everything and that’s what she will
do, allowing you time to gather your thoughts
and express your feelings.

Funeral Preparation

You now can have a Personal Assistant help-
ing you as you set up the arrangements with
the funeral parlour of choice, ensuring budg-
ets are adhered to and that presentation of
your loved one is exactly what you and they

...in your Time of Need

wanted.

Funeral Support

Brenda will attend and support you
through the viewings, funeral services,
wake and burial. She will provide a
shoulder to lean on, a personal atten-
dant and be your eyes and ears.

Moving Forward

Organization of the closet, home or
important papers is how we can help
you move forward. Brenda will help
you make those initial phone calls to
government agencies, banks, insurance
companies etc. and will continue to
support you with follow-up calls.

Help
when you
need it most.

You don’t
have to
be alone.

Call Brenda Turino

E-mail: bturino@rogers.com
www.BrendaTurino.com



